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Who are we? 
The Ben Williams Trust (“we”, “us”) is an unincorporated trust registered with the 
Charity Commission for England and Wales number 1116627.  We are recognised 
by HMRC for gift aid.  You can contact us via info@benwilliamstrust.org.uk or by 
writing to The Ben Williams Trust, Crofton, Park Road, Haslemere, Surrey GU27 
2NL. 

We are committed to protecting your personal information and being transparent 
about what we do with it.  We are also committed to using your personal information 
in accordance with all applicable laws concerning the protection of personal 
information and not to do anything with your information that you wouldn’t reasonably 
expect. 

This Notice applies to our collection and use of your data in connection with the 
undertaking of our activities.  We keep this Notice under regular review and place 
updates on www.benwilliamstrust.org.uk.  We will also provide notifications of 
material changes via email or other channels 

What are your rights? 
We recognise that your personal data belongs to you and we don’t wish to use it in 
ways that you don’t want us to. 

You can also exercise a variety of rights regarding our use of your data: 

• You can withdraw your consent to processing at any time 

• You can ask us for a copy of the information we have about you 

• You can ask us to correct any incorrect data we have about you 

• You can ask us to delete your data 

• You can ask for your data in a common, machine-readable format 

• You can ask us to restrict the processing of your data where there is a 
dispute in relation to the accuracy or processing of that data 

• You can lodge a complaint with the UK Information Commissioner’s Office. 

To exercise any of the foregoing rights, please contact us at the email address or 
postal address shown above under “Who are we?”.  Note that some of these rights 
are not absolute—for example, we may not be able to forget you if we have to keep 
some of your data to comply with the law—but we’ll evaluate your request in 
accordance with applicable data protection laws.  We will respond to your request 
within one month of receiving it.   

What data do we collect? 
We receive personal data about you from two sources: 

• Data that you provide us with directly 

• Data that is passed to us by third parties that collect and process your 
donations 

Where you use the services of a third party agency to collect and process donations, 
that third party is responsible for compliance with data protection regulation when 
providing those services.  Further details will be found in the third parties’ own 
privacy policies. 

The data we hold where you make a donation may include your name, address, 
email address, amount of donation and eligibility for gift aid recovery. For the 
purposes of clarity we do not have access to or hold any of your banking details and 
we do not process any information relating to your use of our website. 
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How do we use your data? 
We use your data to enable us to undertake our core activities: 

• Maintaining our books of account and records in accordance with our 
statutory duty   

• Processing donations and claiming Gift Aid, if applicable 

• Sending you emails to keep you informed of the progress of our charitable 
and fundraising activities, including our newsletter 

If we wish to use your personal data for a new purpose not covered by this notice, we 
will contact you and where relevant obtain your consent prior to commencing 
processing.  

What if you don’t want us to have your data? 
You are not required to provide personal data to us.  However, your failure to do so 
may affect our ability to recover Gift Aid on your donation and we will not be able to 
update you with news of our charitable or fundraising activities. 

With whom are we sharing your data? 
We do not share your information with any other organization, except when: 

• Claiming Gift Aid from HMRC 

• Required by law, requested by law enforcement authorities or to enforce our 
legal rights. 

On what legal bases do we process your data? 
The legal bases for processing your personal data are: 

• Consent - we will only process your personal data to send you emails 
informing you of the progress of our charitable and fundraising activities if we 
have your consent, which you can withdraw at any time by contacting us at 
the email address or postal address shown above under “Who are we?” 

• Legal obligations - it is necessary for us to process your data to comply with 
our statutory and legal obligations, such as maintaining books of account and 
records and sending Gift Aid information to HMRC. 

Where are we sending your data? 
We store your personal data inside the UK. 

Are we doing any automated decision making or profiling? 
We do not undertake any automatic decision-making or profiling. 

How long do we keep your data? 
We keep your personal data in an identifiable form for as long as we have a 
legitimate reason to use the data and as required by law. If you claim Gift Aid on a 
donation you make, we are required by HMRC to keep data related to your donation 
for six years after the tax year in which the donation was made. 

Information Commissioners Office contact details 
Telephone: 0303 123 1113 

Email: https://ico.org.uk/global/contact-us/email/ 

Post:  Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF 


